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Position Information 
 
Position Title: Case Manager 

Institution: Sam Houston State University 

Department: Counseling Center 

 

Position Description: Serves as a resource to Sam Houston State University (SHSU) students with specific 

challenges in order to support academic and developmental success. Provides case management of 

students with complex mental health problems and comorbidities. Coordinates student transitions from 

SHSU services to external and community providers as necessary. Reevaluates the treatment plan 

according to the client’s need over time. Partners with the student and collaborates with other relevant 

parties in the service of developing support plans for the student. Communicates with staff, parents, 

families, or designated emergency contacts regarding emergencies, including hospitalizations and other 

crises, to help facilitate student success on campus, or transition back to campus if possible when issues 

are appropriately resolved. Consults regularly with the various departments on campus regarding 

services, access, and care. Builds and maintains collaborative relationships with SHSU campus agencies 

and community providers to include mental health, physical health, social services and community 

support programs. Helps develop a database of community resources. Provides direct clinical services to 

Counseling Center clients as appropriate.Serves as the referral coordinator for students in need of off-

campus resources. Performs other related duties as assigned. 

Salary: $3,516 - $4,939 per month 

 

Start Date: Negotiable 

 

Qualifications: Master’s degree in social work from a Council on Social Work Education (CSWE) 

accredited program. Three years of experience providing case management and clinical social work 

services. Must be licensed, or license eligible, as a Licensed Clinical Social Worker (LCSW) in the state of 

Texas. If currently unlicensed in Texas, must obtain license within 12 months of hire. Experience with a 

university student population and experience with crisis intervention preferred. A combination of 

education, experience, and training that would produce the required knowledge and abilities could be 

considered. 
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Institution Description: Sam Houston State University is a rapidly growing institution that has a current 

enrollment of approximately 20,000students. It is located in Huntsville, TX, a small city of 34,500 

residents between Houston and Dallas. Because of its proximity to two major metropolitan areas, 

SHSU’s student body is rich in all aspects of diversity. 

The SHSU Counseling Center is a rapidly growing department. We just moved in to our new Counseling 

Center facility, which opened on August 25th, 2014. As a result of this move, the Counseling Center is in 

the process of expanding the depth and breadth of its services in a variety of exciting ways. 

 

Region Description: Although it is only 70 miles from downtown Houston, Huntsville is surrounded by 

forests, lakes and ranch lands. Huntsville State Park and Sam Houston National Forest are both nearby. 

Each year, visitors from all over the state come to Huntsville, home and burial place of General Sam 

Houston, "Texas’ Greatest Hero," and the General Sam Houston Folk Festival. Huntsville’s "Fair on the 

Square" offers a day of fun, shopping, and food in its historic downtown area. Downtown is home to 

antique stores, galleries, shops and museums. 

 

Additional information (if applicable): Should have a knowledge of, and experience with, local mental 

health resources and systems of service, or the ability to develop same. Must demonstrate strong 

problem-solving skills and the ability to develop, implement, and evaluate effective treatment plans. 

Must be able to work with a diverse population and demonstrate an ongoing commitment to diversity. 

 

Application Instructions 
 
Contact Name: Andrew Miller 

Contact Email: adm007@shsu.edu 

Contact Phone: (936) 294-1720 

How to apply: All application materials must be submitted via the SHSU Human Resources on-line 

portal. The link to the position and the on-line portal can be found below: 

https://shsu.peopleadmin.com/postings/11583 

Application deadline: Position open until filled 

 


